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now moving into her new home. LuAnn is the 
HOA President at her current condo. She is a 
Clinical Research Coordinator. 
 

Shauna Newren (C201): Briefly served as a TRP 
Board advisor and is now filling a Board vacan-
cy. Long-time TRP resident. Works for a golf 
association. 
 

BALLOTS will be mailed or delivered the week 
of May 18, and must at the Cabana or in the 
TRP mailbox (PO Box 16071, Salt Lake City, UT 

84116) by May 25th. Vote for a maximum of 
three nominees. Winners will be announced at 
the June 1 Annual Terraces of Rose Park busi-
ness meeting. 

May 

2015 

Robert Cameron (A201): New TRP owner. 
Robert is moving from a condo and was active 
on their Board of Directors. Works in Pro Dept. 
at Home Depot and is experienced in all types of 
Construction and building renovation. 
 

Ruth Wright (A102): New TRP owner. She is 
renovating her condo and moving in gradually. 
Has interior design experience. 
 

Colin Betts (B101): Currently  TRP Board mem-
ber and has published the TRP News & Views 
since June 2012. Initiated the Security Camera 
Project. Colin is an agronomist. 
 

LuAnn Scott (B207): New TRP owner and is 

Telephone: 801.532.2138 
Website: TerracesOfRosePark.com 

Email: TerracesOfRosePark@gmail.com 
Mail: PO Box 16071, Salt Lake City, UT 84116 

     Ruth     Robert     Colin               LuAnn    Shauna 
    Wright           Cameron             Betts               Scott    Newren 
     A102                    A201     B101       B207       C201 

Board of  Directors Nominees: Vote for three 



2 

On April 3rd, the Terraces of Rose Park Owners Association’s attorney mailed each Unit Owner a 

ballot and a copy of the proposed Amendment to our Bylaws: Article VI, Section 3 (Rental of Units); 

owners must approve all HOA Bylaw amendments. So far, only about 50 Ballots have been re-

turned. PLEASE return your BALLOTS. [Lost your BALLOT? We have extras (but only one ballot 

per condominium can be valid).] 

Most of the returned votes are “YES” (approval seem 

probably) but some have voted “NO”. After  talking to 

some owners, it was discovered that there are misunder-

standings about the Amendment’s purpose and mean-

ing.   

The Attorney’s cover letter explains that the Amendment 

brings the Terraces of Rose Park Bylaws into compliance 

with current Utah Law. Being in compliance with Utah Law 

protects our property values and our status as a 55+ HOA 

community.  

Currently, our Bylaws, limit to us 10 Rentals. However, Utah 

law requires that we allow Exceptions to this Rule. The 

Amendment allows the Board of Directors to have a degree 

of control over the number of exceptions by limiting each ex-

ception’s duration. [NOTE: Exceptions do not count as invest-

ment properties or regular rentals during a mortgage loan 

process and thus do not negatively effect our ability to sell or 

refinance our properties.] Having these Exceptions clearly 

stated in our Bylaws helps TRP owners understand how cur-

rent Utah laws apply to rental situations.  

The current TRP Bylaws are not clear relative to Rental allotment. The Amendment clarifies rentals 

and helps make it easier to be fair to all owners.  

With this Amendment, our attorney has helped us legally update and clarify Article VI, Section 3 for 

the benefit of all Terraces of Rose Park Owners. Please study the Amendment and the attorney's 

cover letter carefully. Without the Amendment, owners could experience depressed property val-

ues, loss of 55+ HOA community status and unfair rental practices. 

If you have lost your BALLOT or would like to change your VOTE, please call 801.532.2138.  

Expect to be contacted if your BALLOT is not received.  

[Some have voted “NO” 
because of the 
“exceptions”.] 

 

 
However, the  

“Exceptions” are 
MANDATED by  Utah 
law and apply to the Ter-
races of Rose Park (TRP) 

even if the Rental 
Amendment is rejected 

by TRP owners. 
 

 
Exercise your rights; 

submit your vote. 
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June 1, 2015 Annual Meeting—7 pm 
TRP Board President—Jared Lucero  Master of Ceremonies—Rod Anderson 

 
Agenda: 

 Condo status (sold, for sale, 

etc.) –Rod Anderson 

 Financial Report –Linda Back-

strom 

 Violations Report –Timber Nunn 

& Shauna Newren 

 Change, Newsletter, Board 

Mtgs. & Straw Vote –Colin Betts 

 Future needs –Jared Lucero 

 Question & Answer Session 

 Fire Extinguisher Demonstra-

tion 

Pre-Meeting Activity 

6-6:45 pm: Security Cameras—office 

visit (Find out what the security camer-

as see). 

Post-Meeting Activities: 

 Fire Extinguisher PRACTICE. 

Stay after the meeting and practice 

the correct use of a fire extinguish-

er. Be ready to save lives! 

 Submit Straw Vote forms. Tell 

the Management committee what 

you would like to see on the TRP 

Campus. [Straw vote: an unofficial 

vote taken to obtain an indication 

of the general trend of opinion on a 

particular issue.] 

 

Shout—out 

“Thanks” 
to Dorothy Reed and her 

critter-filled garden. 
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Terraces of Rose Park in Review—Colin Betts 

Security 
Security Cameras: TRP cameras now cover  
Building A and C hallways, both of the parking 
lot gates and each of the vinyl gates. The cameras 
are motion-activated and record to a hard drive. 
After about two months, the recordings are over-
written by newer images. If break-ins, mischief or 
other incidents are reported, a check of the hard 
drive images will show what happened and every-
one (including vehicles) that entered or left the 
TRP campus. 
Our camera system has a 32-camera 
potential and came with 17 cameras, 
most of which are currently in use. 
Unless there is a new problem, we 
will wait until we have evaluated the 
current installation before installing 
more cameras.  
Generally, the only time the record-
ings are viewed is when an incident 
has occurred and it becomes neces-
sary to see what  happened and who was in-
volved. 
 
Security door keys: Over  the last two years, we 
have evaluated all the hallway door closers and 
latches for buildings A, B, C and D. Some of the 
doors were slamming (awakening sleepers) and 
others did not close tightly or latch securely. All 
worn out latches and closers have been replaced 
and the doors keyed with no-copy security keys. 
Now, unless you let them in, strangers can not 
wander our hallways from 8:00 pm and 8:00 am. 
 
Parking gates: The nor th parking lot gate now 
closes automatically and the new magnetic lock 
prevents strangers from wiggling into our cam-

pus. However, there may still be enough room 
under the south parking gate (8+ inches) for a 
skinny persons to snake their way in and out. 
 
Renumbered parking stalls: It is now difficult 
to look at an empty stall and predict who is not 
home. 
 

Call the police: Unfortunately, some of our 
neighbors are still reluctant to call the police 
when they see something that “looks wrong”. 
The police have told us that if we “look out for 
each other” and call the police whenever some-
thing “looks wrong”, we will probably be OK. 
The police have also suggested that those of us 
with patios, would do well to install motion de-

tection lights.  
Some Terraces residents would rather 
“trust everyone” than use locks, and 
some still leave their remote gate con-
trols in their vehicles. These behaviors 
endanger everyone here at TRP. (Note: 

the police a assign case numbers to re-
ports of burglary and car break-ins but 
do not come to see what happened.) 
 

Maintenance 
Water line failure: Terraces of Rose Park 
Maintenance strives to keep everything in good 
repair, to enhance property values and to promote 
campus ambience. The April 2015 water main 
break messed with all of these. When the geyser 
erupted, muddy water seemed to be everywhere 
and Smith’s restrooms became quite busy. The 
water line chose a holiday Saturday to fail and it 
was difficult finding an available plumbing crew. 
Perhaps that is why it cost $5,500 to bring the 
problem under control. 
 
Door Latches and closers: Having doors close 
quietly and latch securely helps keep hallways 

warm in winter and cooler in summer. However, 
some of the doors have been cut too short and 
are open at the bottom. We are looking for 
ways to close these gaps without having to re-
place the doors. 
 
Competent handymen: Thanks to Jared 

 

Between 6:00 & 
6:45 pm June 1, 

visit the TRP of-

fice and the Se-
curity Camera 

System. 
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Lucero and his experience as a landlord, we now 
have reliable contract workers for most of the 
maintenance and landscaping tasks that we can-
not handle on our own. Too often in the past, we 
had to guess whether or not an individual was 
qualified to handle our jobs; we no longer worry 
about that. 
 
Heat traces: Last year , we shopped our  prop-
erty insurance and found a company that was 
willing to give us better coverage for a lower 
monthly premium. However, when the new com-
pany sent an inspector, our heat trace 
hook-ups appalled him. (Heat traces 
are thermal wires that inhibit ice for-
mation in roof drainage systems.) We 
seemed to have long extension cords 
dangling everywhere and he insisted 
we get rid of them. 
And, the old heat trace system had 
problems: periodic gutter overflows, 
icy sidewalks and damaged gutters. 
Long extension cords connected the 
traces to residents’ electrical boxes 
and sometimes the residents didn’t 
plug them in, forgot to bill TRP for 
the electricity or presented bills that 
seemed excessive. 
These problems were overcome by 
installing TRP electrical boxes, re-
placing worn traces and using switch-
es to turn the system on and off as 
outside temperatures fluctuated. 

[Note: the traces do not need to be 
unplugged in warm weather.] As a 

bonus, the unsightly extension cords 
are gone and significant fire/electrical
-shock hazards disappeared with them. 
 
Railing caps/brown paint: Railing caps to pro-
tect terrace railing from sun and rain are being 
installed. Many were installed years ago but the 
new caps finish the job. Also, brown paint is 
available to owners who wish to refresh their ter-
race railings. (The current budget does not in-
clude hiring a painter but some residents are 
choosing to do their own painting rather than 
wait.) 
 
Tile floors: Some Building B and C hallways 

now have VCT tile. When the sewer backed up, 
the carpet was condemned and replace with tile. 
Now, if there is a sewer backup, the floor can be 
sanitized and left in place. Current plans are to 
replace worn hallway carpets with VCT tile; 
these tiles are slip resistant when wet. 
 
Storage shed: TRP storage was overcrowded 
and partially exposed to rain, snow and dust. Our 
new shed solved these problems and added stor-
age for the new riding lawn mower and other 
equipment. 

 

Leaves: Each fall, several TRP resi-
dents help clear the leaves away. 
Their help is greatly appreciated. 
However, last fall, someone dispar-
age volunteer helpers. No one is sure 
why. 
 
Riding Lawn mower: Contracted 
lawn mowing was not working well 
and so a riding lawn mower was pur-
chased. Having our maintenance em-
ployee take care of the mowing for 
about two years will pay for the mow-
er and the shed with more savings to 
come. 
 
Gas shut-off: Most of the identifying 
numbers that link gas meters to 
condominiums have weathered 
away. The numbers will be repainted 
on the meter this year. [Do you know 

how to turn your gas off in case of a 
leak? If not, call 801.532.2138 to 

learn how to do this.] 
 
Utility closet stink: Wet garbage was not sup-
posed to be put into the utility closet garbage 
containers. However, in spite of warnings, we 
always seemed to have the stink of wet garbage 
in some hallways. To combat this problem, the 
garbage cans were removed from the utility clos-

ets. NOTE: if you cannot carry your garbage to 
the outdoor bins, call 801.532.2138 to arrange 
twice-a-week garbage pickup. 
 

 

Minor water leaks: 
if you have a minor 

water leak, call 
801.532.2138. Our 
maintenance guy, 

Kelly Kilgrow, has 
been fixing minor 
leaks and will check 

to see if he can repair 

your leak. Note: 
some leaks lead to 
dangerous mold that 
is a health hazard 
and is very expensive 
to repair. Get leaks 
stopped before dan-
gerous mold begins 
to grow—and stink. 
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Water heaters: If there is a water heater failure, 
do you know how to turn your water off? If 
not, call 801.532.2138 and our maintenance 
man will show you how to turn your water off? 
 
Swim pool: The water  heater  has been re-
placed, leaks repaired and the pool will open Me-
morial Day, May 25. We also have new pool/
meeting/party chairs and tables  
 
South parking lot, street parking: Problem 
areas in the south parking lot and along TRP 
street parking areas have been patched, the sur-
faces sealed and parking lines painted on TRP 
street parking. 

Other 
Carpet cleaner: For a small fee, a dry chemical 
carpet cleaner is available for resident use. Call 
801.532.2138 to arrange to use it. 
 
PA system: TRP has purchased a public ad-
dress system. Now, you should be able to hear 
what goes on at the TRP annual meeting and at 
the Summer Party. With the PA system, we 
should not need to rent a Karaoke for the Summer 
Party. 
 
TerraceOfRosePark.com: TRP’s website has 
copies of the Bylaws, CC&Rs and Resolutions. 
Avoid fines by checking these documents before 
making any changes. There are also copies of the 
2013, 2014 and 2015 newsletters and a few pic-
tures. 
 
Frustrations 
Recycling cardboard: boxes should be cut into 
pieces before putting into the recycle bins. Uncut, 
the boxes take too much room and other recycla-
ble materials end up in the garbage. Paper, card-
board, metal (cans, etc.) and plastic can be recy-
cled but NOT glass, clothing, small appliances, 
food and food wrappings, napkins and similar pa-
pers. 
 
Property Manager: Why, is it OK to have 
TWO full-time maintenance persons OR one 
maintenance person PLUS contract lawn care 
BUT wrong to have a full-time maintenance per-
son and a part-time Property manager? Why do 
some want to get rid of the property manager 
when the current arrangement is getting more 
done and costing less?  
 
Chronic complainers: Why do the same few 
residents automatically fight everything? 
 

 
The Terraces of Rose Park 

is a great place to live. 

Enjoy! 

 

Noise Complaints 
 

After considerable research, it seems 
that noise problems are common in 
apartments and condominiums and 
that management has little control 
over the noise.  
The most effective solutions are: 
 
Step one: Talk to the person or per-

sons believed to be causing the prob-
lem. Often, that is all that is needed. 

(Caution, sound movement in large 
building is deceptive and often the 
most “obvious source” isn’t the real 
source. Be cautious when making ac-
cusations.) 
 
Step two: If noise persists, CALL 

THE POLICE (801.799.3000 or, if it 

is a genuine emergency, call 911). If 
you forget the number, it is posted at 
all Terraces of Rose Park hallway 
doors. Check it out. Know where to 
find the number in case you need it. 
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Several TRP owners have suggested excit-
ing campus improvements. If we plan ahead, 
it should be possible to bring these improve-
ment to the Terraces of Rose Park. However, 
the Board needs your input to identify which 
projects to explore and possibly include in the 
2016, 2017 or other budgets. 

 
Your vote at the June 1st Annual Terrac-

es of Rose Park Meeting, will help select 
future improvements and the order pro-
jects are pursued. 

 
Currently under consideration: 
 
 Secure mailboxes [about $12,000] 

 Keep neighbors out of your mail.  
 Prevent mail theft. 
 Secure parcel delivery. 
 Two mailbox complexes would 

likely be located in the courtyard. 
 
  Barbecue at swim pool [<$500] 

 Reduce temptation to illegally use 
open flame barbecues on terraces 
or patios. 

 One Barbecue available to all. 
 Relatively low cost. 
 Water and heating gas available at 

pool. 
 

 Desert Landscaping [?] 
 Reduced water use (to save water, 

we will probably have to eliminate 
lawns at some future date). 

 Long term savings—lawn water is 
a big expense. 

 Desert landscaping generally 
needs less maintenance. 

 

 Earthquake insurance [$100/unit/yr.] 
 One TRP policy to cover all con-

dos. 
 If your condo is destroyed, a 

$10,000 deductible/unit replaces 
it. Without insurance, the owner is 
left without a home. 

 
 Internet/TV contract [<$30/unit/mon.] 

 One contract for whole campus. 
 More speed and/or channels for 

less cost. 
 All maintenance fees would in-

crease $20-30 and HOA would pay 
the TV/internet bill. 

 Remove unsightly TV dishes and 
antennas. 

 Enhance condo sales and values. 
 

 Gardens replace some lawns [?] 
 Grow your own food. 
 If gardens are elevated, 55 and 

older residents to plant, maintain 
and harvest crops without stoop-
ing. 

 
 Shower by swim pool [$1200 with heater] 

 Rinse off before and after swim-
ming. 

 
 Terrace & patio “Sunroom” options [?] 

 Some residents would like to en-
close their terraces/patios. 

 Should we allow enclosures? 
 If so, what guidelines? 
 

Note: costs are estimates. 
 

Voice your view June 1. 
 Help plan our collective future. 

Annual Meeting — Wish List  —  Straw Vote 
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TRP News & Views 
Our newsletter is put together on Colin 

Betts’ computer, using Microsoft Publisher 
and printed on the TRP computer/printer. 
(The TRP computer uses a free Office suite 
and does not have Publisher.) Some of the 
articles are assigned/suggested by Board 
Members, some are suggested by TRP resi-
dents and Colin selects the other items. Some 
articles are written by TRP President Jared 
Lucero and Property Manager, Rod Ander-
son. Colin writes most of the articles and un-
signed articles are usually, but not always, 
written by him. Submissions from other TRP 
residents are welcomed. 

Whenever an issue is ready “on time”, it 
is proof read by Colin and Annette Betts, Rod 
Anderson and Jared Lucero. The closer to the 
publication deadline it is when an issue is 
“rough completed”, the shorter the list of 
proof readers. All issues are proofed at least 
three times and often eight times or more. 

Typically, one issue takes between one 
and five days from start to completion. 

Some residents always say how much 
they enjoy the TRP News & Views and others 

always seem to feel that every request or de-
mand for “correction” is aimed directly at 
them even though they are never guilty. 

[Note: “Correction” requests are aimed at 
those that are guilty and guilty parties 
should always take the reprimand personal-
ly. Innocent persons should not be offend-
ed; the message is not for them. Sometimes 
we do not know who the guilty party or 
parties are.] 

So, will those who like the newsletter, 
please continue deliver compliments. And, 
would those who do not like the newsletter, 
suggest better ways to accomplish whatever 
is needed. All suggestions for improvement 
are welcome. At the least, we will ponder 
your ideas to see how we can implement 
them. 

 

Decision Making at the 

Terraces of Rose Park 
 

Most Terraces of Rose Park decisions are 
the responsibility of the Management 
Committee (Board of Directors) and 
their decisions are normally made at 
monthly Board meetings. Occasionally, 
special meetings are held. 

At TRP, the president, vice president, 
secretary and property manager meet a 
few days before each Board Meeting to 
plan the agenda. When necessary, oth-
er items may be added at the Board 
meeting. 

During the meetings, the Board deci-
sions are initiated by a motion and are 
carried by at least 5 of the 9 Board 
members voting in favor of the motion. 
On some, difficult issues, the Board at-
tempts to get a unanimous vote. 

On routine items, the Property Manager 
makes decisions, as needed. However, 
difficult decisions or expensive items are 
delayed until the Board meets or, if a 
quick decision is needed, are referred to 
the president, and if the president is not 
available, to the vice president. 

Board members should be elected with 
care as they are expected carryout vir-
tually all Home Owners’ Association 
business without clearing decisions 
with the owners.  

 

TRP GARDENING by Annette Betts 
Gardening has been one of my favorite 
activities (since age 13) at every resi-
dence in Nevada, Alberta and Utah. It's 
fun to be outside everyday, watching your 
plants grow.   
I'm dreaming of making our campus more 

(Continued on page 9) 
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Revised Key Distribution Policy 
 

At the May 14th Board of  Directors 

Meeting, it was unanimously voted 
to change the decision regarding the 

cost of  each Unit’s 2nd Key to the fol-

lowing: 
 Each Unit may receive 2 new 

Keys at no cost. 

 If  a Resident purchased a 2nd Key 
for $15.00, deduct the $15.00 

from the June 2015 Maintenance 

Fee.  This reimbursement must be 
completed before June 10, 2015. 

 Residents wanting a 2nd Key, call 

801.532.2138. 
 Additional Keys are $15.00 if  

purchased before June 1, 2015. 

Call 801.532.2138. 
 Keys purchased after June 1, 

2015 will cost $25.00. 

Kelly Kilgrow, removing the 
TRP maples that were growing 
too close to the 1200 West city 
trees. They should have been 
planted closer to B building. 

beautiful with foliage and flowers that 
everyone may enjoy. My energy level is-
n't what it used to be and so I'm using 
more perennials. 
I've been mulching (with peat moss, lawn 
clippings, cut up leaves, etc.) around the 
plants. A couple of people have won-
dered about this practice but I tell them 
that mulch keeps the moisture in the soil, 
attracts worms that aerate the soil, keeps 
the roots warmer during the winter and 
inhibits weed growth. My husband, an 
agronomist, talked me into using it and it 
has certainly worked for me. 
In the spring of 2014 I planted some 
beautiful ornamental grasses and other 
perennials in the south west garden. 
They grew tall with long flowing flowers 
but died during the winter. (Perhaps be-
cause they didn't get enough moisture or 
didn’t have enough  mulch around 
them.)       
Water has become more scarce in recent 
years and we have been advised to land-
scape with drought-tolerant plants. How-
ever, they tend to cost more. 
Do you have any perennial landscape 
plants you could donate? Are you, your 
family or your friends thinning perennial 
plants  at other locations? If you have 
some, call Annette at 801.320.0704. 
Some residents have suggested donating 
a tree or two. During a TRP landscape 
review with a horticulturalist, places were 
located for two peaches, two apricots and 
five other landscaping trees. If you would 
like to donate a tree, call 801.532.2138 to 
make arrangements. The fruit trees 
should be short (5 to 8 feet at maturity) 
so even less-mobile residents can pick 
the fruit. The horticulturalist recommend-
ed specific landscape trees that would 
blend with what we have but be unlikely 
to get into our sewage lines. 
Our campus is beautiful but can still be 
improved. 


